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AGREEMEN T TO TERMS 

SnapHOA, powered  by Action  Property Managem ent, Inc., (collective ly “SnapHOA,” “we” or “us”) 
a re  p leased  to p rovide  you  access to  ce rta in  websites, m obile  app lica tions, con ten t, products 
and  se rvices and /or Products in  various m edia  form ats, channe ls, and  d igita l offe rings re la ted  
to  SnapHOA or its various sites (“Products”).   

PLEASE READ THESE TERMS CAREFULLY BEFORE ACCESSING AND USING SNAPHOA PRODUCTS.  
THESE TERMS GOVERN YOUR USE AND ACCES TO THE PRODUCTS.  BY USING THE SNAPHOA 
PRODUCTS, YOU ARE ENTERING INTO AN AGREEMENT WITH SNAPHOA AND AGREEING 
SPECIFICALLY TO BE BOUND BY THESE TERMS AND/OR ANY SUPPLEMENTS. 

These  Term s of Use (“Agreem ent”) constitu te  a  lega lly b ind ing agreem ent m ade  be tween  you , 
whether persona lly or on  beha lf of an en tity ("you", “your”, or “user”) and  SnapHOA concern ing 
your access to  and  use  of the  www.SnapHOA.com  website  as well as any other m edia  form , 
m edia  channe l, m obile  website  or m obile  app lica tion  re la ted, linked , or otherwise  connected 
there to  (collective ly, the  "Site") and  any of the  Products. You  agree  tha t by accessing and /or 
using the the  Site  and /or Products, you  have  read, understood, and  agree  to  be  bound  by a ll of 
these  Term s of Use . IF YOU DO NOT AGREE WITH ALL OF THESE TERMS OF USE, THEN YOU ARE 
EXPRESSLY PROHIBITED FROM USING THE SITE AND YOU MUST DISCONTINUE YOUR USE 
IMMEDIATELY.  ANY DISPUTE BETWEEN YOU AND US ARE SUBJECT TO A CLASS ACTION WAIVER 
AND SHALL BE RESOLVED BY INDIVIDUAL BINDING ARBITRATION.   PLEASE READ THE 
ARBITRATION PROVISION AS IT MATERIALLY AFFECTS YOUR RIGHTS UNDER THIS AGREEMENT. 

Supplem enta l te rm s and conditions or docum ents tha t m ay be  posted on  the  Site  from  tim e  to 
tim e  a re  hereby expressly incorpora ted  here in  by re fe rence . We rese rve the  righ t, in  our sole  
d iscre tion, to  m ake  changes or m odifica tions to these  Term s of Use  a t any tim e  and  for any 
reason . We will a lert you about any changes by upda ting the  “Last upda ted” da te  of these  
Term s of Use, and  you  waive  any righ t to rece ive  specific notice  of each  such  change . It is  your 
responsib ility to  period ica lly review these  Term s of Use  to  stay in form ed  of upda tes. You  will be  
sub ject to , and will be  deem ed to have been  m ade  aware  of and  to  have  accep ted, the  changes 
in  any revised  Term s of Use  by your con tinued  use  of the  Site  afte r the  da te  such  revised  Term s 
of Use  a re  posted . 

The  inform ation provided  on  the  Site  is not in tended  for d istribu tion  to or use  by any person  or 
en tity in  any ju risd iction  or country where  such  d istribu tion  or use  would  be  con tra ry to  law or 
regu la tion  or which  would  sub ject us to  any registra tion  requ irem ent with in  such  ju risd iction  or 
country. Accord ingly, those  persons who choose  to  access the  Site  from  other locations do so 
on  the ir own in itia tive  and  a re  sole ly responsib le  for com pliance  with  loca l laws, if and  to  the  
exten t loca l laws a re  applicab le . 
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The  Site  is in tended  for users who a re  a t least 18 years old . Persons under the  age  of 18 a re  not 
perm itted  to  use  or registe r for the  Site . 

The  Term s of Use  a re  a  bind ing con tract be tween  us and  you .  You  represen t to  us tha t you 
have  read , understood  and  agreed  to be  bound  by these  Term s and  th is Agreem ent. 

IN TELLECTUAL PROPERTY RIGHTS 

Unless otherwise  ind ica ted , the  Site  and  the Products a re  our proprie ta ry p roperty and  a ll 
source  code, da tabases, functiona lity, software , website  designs, aud io, video, text, 
photographs, and graph ics on the  Site  (collective ly, the  "Conten t') and  the  tradem arks, se rvice  
m arks, and logos con ta ined  there in  (the  "Marks') a re  owned or con trolled  by us or licensed  to 
us, and a re  p rotected  by copyrigh t and  tradem ark laws and  various other in te llectua l p roperty 
righ ts and  unfa ir com petition  laws of the  United Sta tes, in te rna tiona l copyrigh t laws, and  
in te rna tiona l conventions. The  Conten t and  the  Marks a re  provided on  the  Site  “AS IS" for your 
in form ation and  personal use  on ly. Excep t as expressly p rovided  in  these  Term s of Use , no part 
of the  Site  and no Conten t or Marks m ay be  cop ied , reproduced, aggregated , republished, 
up loaded , posted , pub licly d isp layed, encoded, transla ted, transm itted , d istribu ted , sold , 
licensed , or otherwise  exp loited  for any com m ercia l purpose  whatsoever, withou t our express 
p rior written  perm ission . 

Provided that you  a re  e ligib le  to  use  the  Site , you  a re  gran ted  a  lim ited , fu lly revocab le  license  
to  access and  use  the  Site  and  Products. We reserve  a ll rights not expressly gran ted  to  you  in  
and  to  the  Site , Products, the  Conten t and  the Marks.  SnapHOA gives you  a  license  on ly and  
th is is not an  agreem ent, in  any form , for the  sa le  or assignm ent of any SnapHOA Site , Product, 
and /or Conten t. 

SnapHOA’s Restrictions on  Your Use  of Our Site , Conten t, Products and  Marks.  You  agree  tha t 
you  will not, nor a llow others, to  do any of the  following, absen t written  request to SnapHOA 
and  express written  consen t of SnapHOA, which  m ay be re fused, in  SnapHOA’s sole  d iscre tion : 

USER REPRESEN TATION S 

By using the  Site , you  represen t and warran t that: (1) a ll registra tion in form ation you  subm it will 
be  true, accura te , current, and  com ple te ; (2) you  will m ain ta in  the  accuracy of such  in form ation  
and  prom ptly upda te  such  registra tion in form ation  as necessary: (3) you  have  the  lega l capacity 
and  you  agree  to  com ply with  these  Term s of Use; (4) you  are  not a  m inor in  the  jurisd iction  in  
which  you reside ; (5) you will not access the  Site  th rough au tom ated  or non-hum an m eans, 
whe ther through a  script or otherwise ; (6) you will not use  the  Site  for any illega l or 
unau thorized purpose ; and  (7) your use  of the  Site  will not viola te  any applicab le  law or 
regu la tion . 

If you  provide  any inform ation tha t is un true, inaccura te , not curren t, or incom ple te , we  have  
the  righ t to  suspend  or te rm ina te  your account and  re fuse  any and  a ll curren t or fu tu re  use  of 
the  Site  (or any portion  thereof). 



Where you  a re  agree ing to  th is Agreem ent on  beha lf of a  com pany or organ iza tion, you 
represen t and  warran t tha t: (1) you  have  the  au thority to  lega lly b ind such  com pany or 
organ iza tion  to th is Agreem ent; and  (2) it is  du ly organ ized and  va lid ly existing under the  laws 
of its  jurisd iction  of incorpora tion  or form ation , and  has fu ll corpora te  or other power and  
au thority to  en ter in to th is Agreem ent and such  Agreem ent is enforceab le  aga inst it. 

USER REGISTRATION  

In  order to  access portions of the  Site  or Products you  m ay be  requ ired  to registe r and /or log-
in . You  agree  to  keep your password  confiden tia l and will be  responsib le  for a ll use  of your 
account and  password . We reserve  the  righ t to  rem ove , recla im , or change  a  usernam e you 
se lect if we  de te rm ine  in  our sole  d iscre tion , that such  usernam e is inappropria te , obscene, or 
otherwise  ob jectionab le . You  agree  to  notify SnapHOA im m edia te ly of any unau thorized use  of 
your account or any other b reach  of security. SnapHOA will not be  liab le  for any losses you  
incur as a  resu lt of som eone  e lse  using your password  or account, e ither with  or withou t your 
knowledge .   SnapHOA reserves the  righ t to  re ject or rem ove  any user accounts a t any tim e a t 
its  d iscre tion . 

AUTHORIZED USERS 

The  Site  m ay a llow you  to  add add itiona l users to your account or otherwise  com m unica te  with  
th ird  parties th rough  the Site  (each an “Authorized  User”).   You  agree  tha t you  a re  sole ly 
responsib le  for a ll actions of your Authorized  Users and  you will indem nify us for any harm  that 
occurs to  us by one  of your Authorized  Users.  Further, you  sha ll ensure  tha t each  Authorized  
User sha ll com ply with  a ll ob liga tions se t forth  with in  th is Agreem ent. 

SITE AN D SERVICES AN D PRODUCTS 

The  Site  and  any associa ted  se rvices and /or Products, m ay provide  d igita l tools that assist you 
with  p roperty m anagem ent.  You  m ay use  the  Site  and  any associa ted  se rvices and /or Products, 
sole ly as perm itted  and  provided for by SnapHOA and  in  com pliance  with  a ll app licab le  laws. 
Please  be  aware  tha t the  Site  and any associa ted se rvices and /or Products, a re  offered  on  an  
“as is” basis and SnapHOA m akes no represen ta tions or warran ties regarding the  Site  and  any 
associa ted  services and /or Products.   SnapHOA reserves the  righ t to  m odify, change, and /or 
d iscon tinue  any and  a ll portions of the  Site  or any associa ted  se rvice , con ten t and /or Products 
a t any tim e .  Please  be aware  that any com m unica tions genera ted during the  use  of the  Site  a re  
for genera l in form ational purposes and a re  considered  Contribu tions (defined  be low).  You  are  
sole ly responsib le  for a ll such  com m unica tions genera ted  and any in te ractions with  any other 
users via  the  Site .  

IN FORMATION  GEN ERATED 

SnapHOA is not responsib le  for any inform ation  genera ted  via  the  Site  or any associa ted 
se rvices and /or Products.  You  agree  that any in form ation  genera ted  is dependent on  the  
in form ation con ta ined  in  any Contribu tions subm itted  by you , and you  a re  sole ly responsib le  
for tha t inform ation .  YOU AGREE TO HOLD SNAPHOA FREE FROM RESPONSIBILITY FOR ANY 



LIABILITY OR DAMAGE THAT MIGHT ARISE OUT OF YOUR USE OF THE SITE OR ANY ASSOCIATED 
SERVICES, CONTENT AND/OR PRODUCTS. SNAPHOA WILL NOT BE LIABLE FOR ANY CLAIM, 
INJURY OR DAMAGE ARISING IN CONNECTION WITH YOUR USE THEREOF.  SnapHOA does not 
warrant any resu lts, guaran tee , endorse , or recom m end any in form ation  genera ted  and your 
use  of such  in form ation  genera ted  is a t its  own risk. 

IN TEGRATION S 

SnapHOA m ay offe r in tegra tions with  th ird  party websites, app lica tions, APIs or software  
(collective ly “Third  Party Software”).  Please  be  aware  tha t SnapHOA is not a ffilia ted with  any 
com panies tha t own the  Third  Party Software  and the  ava ilab ility of such  in tegra tion is not an 
endorsem ent or recom m endation  to use  any Third  Party Software .  The  Third  Party Software is 
con trolled by com panies tha t a re  not under the  con trol of SnapHOA and  SnapHOA sha ll have  
no ab ility to  con trol the  ava ilab ility of or your access with  any Third  Party Software .  You  agree  
to  re lease  us from  any liab ility re la ted to  your use  of any Third  Party Software  and  indem nify us 
for your use  of any Third  Party Software .  Where  you  im port or export any persona l in form ation 
from  any Third  Party Software  you  represen t tha t you  have  a ll pe rm issions necessary to  do so 
and  such im port or export of persona l inform ation  com plies with  a ll re levan t da ta  p rivacy laws 
and  regu la tions. 

FEES AN D PAYMEN T 

You m ay be  requ ired  to  purchase  or pay a  fee  to  access som e of our se rvices and /or 
Products.  A descrip tion  of fees can be  found  a t www.SnapHOA.com .  You  agree  to  p rovide  
curren t, com ple te , and accura te  purchase  and  account in form ation  for a ll purchases m ade  via  
the  Site . You  further agree  to  p rom ptly upda te  account and  paym ent in form ation , includ ing 
em ail address, paym ent m ethod, and paym ent card  exp ira tion da te , so tha t we  can  com ple te  
your transactions and  con tact you  as needed . You  m ay pay for any se rvices and /or Products in  
a  m ethod  accep ted  by us. We m ay b ill you  th rough  an  on line  b illing account for purchases 
m ade  via  the  Site . Sa les tax will be  added to  the  price  of purchases as deem ed requ ired by us. 
We m ay change  prices a t any tim e . All paym ents sha ll be  in  U.S. dolla rs.  Where  you  have  fa iled  
to  tim ely pay or where  paym ents a re  overdue , SnapHOA m ay suspend  or te rm ina te  your access 
to  the  Site  or any associated  se rvices and /or Products, without liab ility to us. 

You  agree  to  pay a ll charges, fees, and processing fees a t the  p rices then  in  e ffect for your 
purchases, and  you  au thorize  us to  charge  your chosen  paym ent provider for any such 
am ounts upon m aking your purchase .  Som e of the  se rvices and /or Products m ay be 
purchased on  a  recurring subscrip tion  basis   IF YOUR ACCOUNT HAS BEEN SET UP FOR 
AUTOMATIC BILLING, SNAPHOA MAY CHARGE YOU AUTOMATICALLY AND ON A RECURRING 
BASIS, UNLESS YOU NOTIFY US THAT YOU WANT TO CANCEL YOUR AUTOMATIC PAYMENT VIA 
YOUR ACCOUNT DASHBOARD. ADDITIONALLY, YOU AUTHORIZE US TO BILL YOU ON A 
RECURRING BASIS AND AGREE THAT YOUR SELECTED SUBSCRIPTION SHALL AUTOMATICALLY 
RENEW FOR ADDITIONAL PERIODS (OF THE SAME LENGTH AS YOUR INITIAL SUBSCRIPTION) 
UNTIL WE ARE NOTIFIED OTHERWISE. YOU AGREE THAT NO ADDITIONAL CONSENT IS 
REQUIRED BY YOU TO CHARGE YOUR PREFERRED PAYMENT METHOD AUTOMATICALLY AND 
ON AN AUTOMATICALLY RENEWABLE BASIS FOR THE SUBSCRIPTION. 



We reserve  the  righ t to  correct any e rrors or m istakes in  p ricing, even if we  have  a lready 
requested or rece ived  paym ent. We a lso rese rve  the  righ t to  re fuse  any order p laced  th rough  
the  Site .   Where we  use  a  th ird  party paym ent processor to  collect paym ents, you  m ust agree  
to  a ll te rm s provided  by such  th ird  party paym ent p rocessor. 

DATA STORAGE 

We m ay m ake  ava ilab le  da ta  storage  th rough the Site  a t our d iscre tion .  Where  requ ired  you  
agree  to  pay for any add itiona l da ta  storage as needed  through the  Site .  We have  no ob ligation  
to  offer any da ta  storage to  you  and m ay d iscon tinue  or lim it such  se rvice  offe ring a t our 
d iscre tion .  Although we  sha ll a ttem pt to  crea te  backups of any your da ta  stored, we  are  not 
ob liga ted  to  do so, and  you  re lease  use  from  a ll liab ility associa ted  with  any of your da ta  stored 
on  the  Site . 

CAN CELLATION  

All purchases a re  non-refundab le . You  can cance l your subscrip tion  a t any tim e  by logging in to  
your account and  cance lling. Your cance lla tion  will take  e ffect a t the  end  of your then  current 
subscrip tion period . If you  a re  unsa tisfied with  our se rvices and /or Products, p lease  em ail us 
a t p rivacy@snaphoa .com . 

EQUIPMEN T 

You sha ll be  responsib le  for ob ta in ing, configuring, and  m ain ta in ing—both  the  functiona lity and  
security of—any equ ipm ent and  ancilla ry services needed  to  connect to , access or otherwise  
use  the  Site  or associa ted  se rvices and /or Products, includ ing bu t not lim ited  to  com puters, 
phones, tab le ts, hardware , software, app lica tions and  the  like  (collective ly “User 
Equipm ent”).  SnapHOA sha ll not be  requ ired  to  p rovide  any User Equipm ent. SnapHOA sha ll 
have  no liab ility to you  for your fa ilu re  to  ob ta in , configure , or m ain ta in  any User Equipm ent 
requ ired for you  to access the  Site .  

 

PROHIBITED ACTIVITIES 

You m ay not access or use  the  Site  and /or Products for any purpose  other than  tha t for which  
we  m ake  the  Site  and  Products ava ilab le . The  Site  and  Products m ay on ly be  used  for lim ited  
in te rna l com m ercia l purposes and  m ay not be  used  in  connection  with  any other com m ercia l 
endeavors excep t those  tha t are  specifica lly endorsed  or approved  by us. 

As a  user of the  Site  and  Products, you agree  not to : 

1. System atica lly re trieve  da ta  or other con ten t from  the  Site  to  crea te  or com pile , d irectly 
or ind irectly, a  collection , com pila tion, da tabase, or d irectory without written  perm ission 
from  us. 
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2. Make any unau thorized  use  of the  Site , includ ing collecting usernam es and /or em ail 
addresses of users by e lectron ic or other m eans for the  purpose of send ing unsolicited  
em ail, or crea ting user accounts by au tom ated  m eans or under fa lse  p re tenses. 

3. Use  a  buying agen t or purchasing agen t to  m ake purchases on  the  Site . 
4. Use  the  Site  to  advertise  or offe r to se ll goods and se rvices and /or Products . 
5. Circum vent, d isab le , or otherwise  in te rfe re  with  security-re la ted fea tu res of the  Site , 

includ ing fea tu res tha t preven t or restrict the  use  or copying of any Conten t or enforce  
lim ita tions on  the  use  of the  Site  and /or the  Conten t con ta ined  there in . 

6. Engage  in  unau thorized  fram ing of or linking to  the  Site . 
7. Trick, defraud , or m islead  us and other users, e specia lly in  any a ttem pt to  lea rn  sensitive  

account inform ation such  as user passwords. 
8. Sell or o therwise  transfer your p rofile . 
9. Make im proper use  of our support se rvices and /or Products or subm it fa lse  reports of 

abuse  or m isconduct. 
10. Engage  in  any au tom ated  use  of the  system , such  as using scrip ts to send  com m ents or 

m essages, or using any da ta  m in ing, robots, or sim ila r da ta  ga thering and extraction  
tools. 

11. In te rfe re  with , d isrup t, or crea te  an  undue  burden on  the  Site  or the  ne tworks or 
se rvices and /or Products connected  to the  Site . 

12. Attem pt to im persona te  another user or person  or use  the  usernam e of another user. 
13. Allow other users to  use  your usernam e. 
14. Use  m ultip le  usernam es. 
15. Use  the  Site  as part of any e ffort to  com pete  with  us or otherwise  use  the  Site  and /or 

the  Conten t for any revenue-genera ting endeavor or com m ercia l en te rprise . 
16. Decipher, decom pile , d isassem ble , or reverse  engineer any of the  software  com prising 

or in  any way m aking up  a  part of the  Site . 
17. Attem pt to bypass any m easures of the  Site  designed  to  p reven t or restrict access to the  

Site , or any portion of the  Site . 
18. Dele te  the  copyrigh t or other proprie ta ry rights notice  from  any Conten t. 
19. Copy or adap t the  Site 's software, includ ing bu t not lim ited  to  Flash, PHP, HTML, 

JavaScrip t, or o ther code . 
20. Upload or transm it (or a ttem pt to  up load or to transm it) viruses, Trojan  horses. or other 

m ate ria l, includ ing excessive  use  of cap ita l le tters and spam m ing (con tinuous posting of 
repe titive  text), tha t in terfe res with  any party's un in te rrup ted  use  and  en joym ent of the  
Site  or m odifies, im pairs, d isrup ts, a lte rs, or in terfe res with  the  use , fea tu res, functions, 
opera tion, or m ain tenance  of the  Site . 

21. Upload or transm it (or a ttem pt to  up load or to transm it) any m ateria l tha t acts as a  
passive  or active  inform ation  collection  or transm ission  m echanism , includ ing without 
lim ita tion : clear graph ics in te rchange  form ats ("gifs"), 1x1 p ixe ls, web  bugs, cookies, or 
o ther sim ila r devices (som etim es re fe rred  to as "spyware  or “passive  collection  
m echanism s"). 

22. Except as m ay be  the  resu lt of standard  search engine  or In te rne t browser usage , use , 
launch, deve lop, or d istribu te  any au tom ated  system , includ ing without lim ita tion, any 
sp ider, robot, chea t u tility, scraper, or offline  reader tha t accesses the  Site , or using or 
launch ing any unau thorized  scrip t or o ther software . 



23. Disparage , ta rn ish , or otherwise  harm , in  our op in ion , us and /or the  Site . 
24. Use  the  Site  in  a  m anner inconsisten t with  any app licab le  laws or regu la tions. 
25. If you  a re  d iscovered  to  be  undertaking any of the  a forem entioned  actions your 

p rivileges to  use  the  Site  m ay at our d iscre tion be  te rm ina ted  or 
suspended .  Additiona lly, if we  be lieve  tha t your actions m ay harm  us or a  th ird  party we 
m ay suspend  or te rm inate  your use  of the  Site  and  we  m ay pursue any lega l rem edy 
ava ilab le  to  us under app licab le  law.  

USER GEN ERATED CON TRIBUTION S 

The  Site  m ay provide you  with  the  opportun ity to crea te , subm it, post, d isp lay, transm it, 
pe rform , pub lish , d istribu te , or b roadcast content and m ate ria ls to  us or on  the  Site , includ ing 
bu t not lim ited to  text, writings, video, aud io, photographs, graph ics, com m ents, suggestions, or 
persona l in form ation  or other m ate ria l (collectively, "Contribu tions"). Contribu tions m ay be  
viewable  by other users of the  Site  and th rough  th ird -party websites. As such , any Contribu tions 
you  transm it m ay be  trea ted  as non-confiden tia l and  non-proprie ta ry. When  you  crea te  or 
m ake  ava ilab le  any Contribu tions. You  thereby represen t and warran t that: 

1. The  crea tion, d istribu tion , transm ission , pub lic d isp lay, or perform ance, and  the  
accessing, download ing, or copying of your Contribu tions do not and  will not in fringe  
the  p roprie tary righ ts, includ ing bu t not lim ited  to  the  copyrigh t, pa ten t, tradem ark, 
trade  secre t, or m ora l righ ts of any th ird  party. 

2. You are  the  crea tor and  owner of or have  the  necessary licenses, righ ts, consen ts, 
re leases, and  perm issions to  use  and  to au thorize  us, the  Site , and  other users of the  
Site  to  use  your Contributions in  any m anner con tem pla ted by the  Site  and these  Term s 
of Use . 

3. You have the  written  consen t, re lease , and /or perm ission of each  and every iden tifiab le  
ind ividua l person  in  your Contributions to  use  the  nam e or likeness of each  and  every 
such  iden tifiab le  ind ividua l person  to enab le  inclusion  and  use  of your Contribu tions in  
any m anner con tem pla ted  by the Site  and  these  Term s of Use . 

4. Your Contribu tions are  not fa lse , inaccura te , or m islead ing. 
5. Your Contribu tions are  not unsolicited  or unau thorized  advertising, p rom otiona l 

m ate ria ls, pyram id  schem es, cha in  le tte rs, spam , m ass m ailings, or o ther form s of 
solicita tion . 

6. Your Contribu tions are  not obscene , lewd, lascivious, filthy, violen t, ha rassing, libe lous, 
slanderous, or otherwise  ob jectionab le  (as de term ined  by us). 

7. Your Contribu tions do not viola te  any app licab le  law, regu la tion, or ru le  includ ing bu t 
not lim ited to  the  Te lephone  Consum er Protection  Act of 1991 (“TCPA”); or the  The  
Controlling the  Assau lt of Non-Solicited Pornography And Marke ting Act of 2003 (Can-
Spam ). 

8. Your Contribu tions do not viola te  the  p rivacy or pub licity righ ts of any th ird  party. 
9. Your Contribu tions do not con ta in  any m ate ria l tha t solicits persona l in form ation  from  

anyone  under the  age  of 18 or exp loits people  under the  age  of 18 in  a  sexua l or violen t 
m anner. 



10. Your Contribu tions do not otherwise  viola te , or link to  m ate ria l that viola tes, any 
provision of these  Term s of Use , or any app licab le  law or regu la tion . 

Any Contribu tion  found to  be  in  viola tion  of th is Agreem ent or tha t we  de te rm ine  to be  harm fu l 
to  the  Site  m ay be  m odified , ed ited , or rem oved  at our d iscre tion . 

Any use  of the  Site  in  viola tion  of the  foregoing viola tes these  Term s of Use  and  m ay resu lt in , 
am ong other th ings, term ina tion  or suspension of your righ ts to  use  the  Site . 

CON TRIBUTION  LICEN SE 

By posting your Contributions to  any part of the  Site , you  au tom atica lly gran t, and  you  
represen t and  warran t tha t you have the  righ t to gran t, to  us an  unrestricted , un lim ited, 
irrevocab le , pe rpe tua l, non-exclusive, transferab le , roya lty-free , fu lly-pa id , worldwide  righ t, and  
license  to  host, use , copy, reproduce , d isclose , se ll, rese ll, pub lish , broadcast, re title , arch ive, 
store , cache , pub licly perform , pub licly d isp lay, reform at, transla te , transm it, excerp t (in  whole  
or in  part), and  d istribu te  such Contribu tions (includ ing, withou t lim ita tion , your im age  and  
voice) for any purpose, com m ercia l, advertising, or otherwise , and  to  prepare  deriva tive  works 
of, or incorpora te  in to  other works, such Contributions, and gran t and  au thorize  sub licenses of 
the  foregoing. The  use  and  d istribu tion  m ay occur in  any m edia  form ats and  through any m edia  
channe ls. 

Th is license  will app ly to  any form , m edia , or technology now known or hereafte r deve loped, 
and  includes our use  of your nam e, com pany nam e, and franch ise  nam e, as app licab le , and  any 
of the  tradem arks, se rvice  m arks, trade  nam es, logos, and persona l and com m ercia l im ages 
you  provide . You  waive  a ll m ora l righ ts in  your Contribu tions, and  you warran t tha t m ora l righ ts 
have  not otherwise  been asse rted  in  your Contribu tions. 

We do not asse rt any ownersh ip over your Contribu tions. You  re ta in  fu ll ownersh ip  of a ll of 
your Contribu tions and  any in te llectua l p roperty righ ts or other p roprie ta ry righ ts associa ted  
with  your Contribu tions. We are  not liab le  for any sta tem ents or represen ta tions in  your 
Contribu tions provided  by you  in  any area  on  the  Site . You  a re  sole ly responsib le  for your 
Contribu tions to the  Site  and  you  expressly agree  to  exonera te  us from  any and  a ll 
responsib ility and  to  re fra in  from  any lega l action aga inst us regard ing your 
Contribu tions.  Specifica lly, SnapHOA sha ll not be  liab le  for any errors re la ted  to  any 
Contribu tions. 

We have  the  righ t, in  our sole  and  absolu te  d iscretion , (1) to  ed it, redact, or otherwise  change  
any Contribu tions; (2) to re -ca tegorize  any Contribu tions to  p lace  them  in  m ore  appropria te  
loca tions on  the  Site ; and  (3) to p re -screen  or de le te  any Contribu tions a t any tim e and  for any 
reason, without notice . We have  no ob ligation  to m onitor your Contribu tions.   Please  be aware 
tha t we  a re  not requ ired  to  host, d isp lay, m igra te , or d istribu te  any of your Contribu tion  and  we  
m ay refuse  to  accep t or transm it any Contribu tion . 

MOBILE APPLICATION  LICEN SE 



Use  Lice n se  

If you  access the  Site  and/or Products via  a  m obile  app lica tion, then  we  gran t you  a  revocab le , 
non-exclusive, non-transfe rab le , lim ited righ t to  insta ll and  use  the  m obile  app lica tion  on  
wire less e lectron ic devices owned  or con trolled by you , and to  access and  use  the  m obile  
app lication  on  such  devices strictly in  accordance with  the  term s and  conditions of th is m obile  
app lication  license  con tained  in  these  Term s of Use .  Your m obile  ne twork or roam ing provider 
m essaging, da ta , ce llu la r and  other ra tes and fees will app ly.  Download ing, insta lling or using 
the  Site , Services and /or Products and /or Products m ay be  restricted  in  whole  or part by your 
Network provider and not a ll Products, Sites and  Services and /or Products m ay work with  your 
ne twork provider or device . 

Ap p le  a n d  An d ro id  De vice s  

The  following te rm s app ly when  you  use  a  m obile  app lica tion  ob ta ined  from  e ither the  Apple  
Store  or Google  Play (each  an  "App Distribu tor") to  access the  Site : (1) the  license  gran ted  to  you 
for our m obile  app lica tion  is lim ited  to  a  non-transfe rab le  license  to use  the  app lica tion  on  a  
device  tha t u tilizes the  Apple  iOS or Android opera ting system s. as app licab le , and  in  
accordance  with  the  usage  ru les se t forth  in  the  app licab le  App  Distributor's  te rm s of se rvice ; 
(2) we  a re  responsib le  for p rovid ing any m ain tenance  and  support se rviceswith  respect to the  
m obile  app lica tion  as specified  in  the  te rm s and conditions of th is m obile  app lica tion  license  
con ta ined  in  these  Term s of Use  or as otherwise  requ ired under app licab le  law and  you  
acknowledge  tha t each App  Distribu tor has no ob liga tion  whatsoever to  fu rn ish  any 
m ain tenance and  support se rvices with  respect to  the  m obile  app lica tion ; (3) in  the  even t of any 
fa ilu re  of the  m obile  applica tion  to conform  to any app licab le  warran ty, you  m ay notify the  
app licab le  App Distribu tor, and the  App Distribu tor, in  accordance with  its te rm s and  policies, 
m ay refund  the  purchase  p rice , if any, pa id  for the  m obile  app lica tion, and  to  the  m axim um  
exten t perm itted by app licab le  law, the  App  Distribu tor will have  no other warranty ob liga tion  
whatsoever with  respect to  the  m obile  app lica tion: (4) you  represen t and  warran t tha t (i) you  
a re  not loca ted  in  a  country tha t is sub ject to  a  U.S. governm ent em bargo, or tha t has been  
designa ted by the  U.S. governm ent as a  "terrorist supporting' country and  (ii) you  a re  not listed 
on  any U.S. governm ent list of p roh ib ited  or restricted  parties: (5) you  m ust com ply with  
app licab le  th ird -party te rm s of agreem ent when  using the  m obile  app lica tion , e .g., if you have a  
VoIP app lica tion . then  you  m ust not be  in  viola tion  of the ir wire less da ta  se rvice  agreem ent 
when  using the  m obile  app lica tion ; and  (6) you  acknowledge  and  agree  tha t the  App  
Distribu tors a re  th ird -party beneficia ries of the  term s and conditions in  th is m obile  app lica tion 
license  conta ined in  these  Term s of Use, and  tha t each  App  Distribu tor will have  the  righ t (and  
will be  deem ed to  have  accep ted the  righ t) to enforce  the  te rm s and  conditions in  th is m obile  
app lication  license  con tained  in  these  Term s of Use  aga inst you as a  th ird -party beneficia ry 
thereof. 

SUBMISSION S 

You acknowledge  and  agree  tha t any questions, com m ents, suggestions, ideas, feedback, or 
other inform ation regarding the  Site  ("Subm issions") p rovided  by you  to  us a re  non-confiden tia l 



and  sha ll becom e our sole  p roperty. We sha ll own exclusive  righ ts, includ ing a ll in te llectua l 
p roperty righ ts, and sha ll be  en titled to  the  unrestricted  use  and  d issem ination  of these  
Subm issions for any lawfu l purpose, com m ercia l or otherwise , withou t acknowledgm ent or 
com pensa tion  to  you . You  hereby waive  a ll m ora l righ ts to any such  Subm issions, and  you 
hereby warran t that any such  Subm issions are  origina l with  you or tha t you  have the  righ t to  
subm it such  Subm issions. You  agree  there  sha ll be  no recourse  aga inst us for any a lleged  or 
actua l in fringem ent or m isappropria tion  of any proprie ta ry righ t in  your Subm issions. 

ADVERTISERS; N O RECOMMEN DATION S 

We m ay a llow advertise rs to  d isp lay the ir advertisem ents and other in form ation in  certa in  
a reas of the  Site , such  as sidebar advertisem ents or banner advertisem ents. SnapHOA does not 
endorse  or recom m end any person, com pany, and  conten t, Contribu tions, o ther inform ation  
found or other resources associa ted with  any user of the  Site . You  agree  tha t SnapHOA sha ll 
not be , and  is not responsib le  or liab le  for any dam age  or loss, d irectly or ind irectly, caused or 
a lleged  to  be caused  by or in  connection  with  the  use  of or re liance on  any such 
in form ation .  Advertise rs a re  sole ly responsib le  for any con tent d isp layed . 

SITE MAN AGEMEN T 

We reserve  the  righ t, bu t not the  ob liga tion , to : (1) m onitor the  Site  for viola tions of these  Term s 
of Use ; (2) take  appropria te  lega l action  aga inst anyone  who, in  our sole  d iscre tion, viola tes the  
law or th is Agreem ent  includ ing without lim ita tion , reporting such  user to law enforcem ent 
au thorities; (3) in  our sole  d iscre tion  and  without lim ita tion, re fuse , restrict access to, lim it the  
ava ilab ility of, or d isab le  (to  the  exten t technologica lly feasib le ) any of your Contribu tions or any 
portion  thereof; (4) in  our sole  d iscre tion and  without lim ita tion, notice , or liab ility, to  rem ove  
from  the  Site  or otherwise  d isab le  a ll files and conten t that a re  excessive in  size  or a re  in  any 
way burdensom e to our system s; and (5) otherwise  m anage  the  Site  in  a  m anner designed  to  
p rotect our righ ts and  property and  to  facilita te  the  p roper function ing of the  Site . 

 

PRIVACY POLICY 

We care  about da ta  p rivacy and  security. By using the  Site , you  agree  to  be  bound by our 
Privacy Policy posted on  the  Site , which  is incorpora ted  into  these  Term s of Use . 

The  Privacy Policy can  be found  a t: _______________________________________________________. 
[includ ing hyperlink here] 

TERM AN D TERMIN ATION  

These  Term s of Use sha ll rem ain  in  fu ll force  and  e ffect while  you  use  the  Site . WITHOUT 
LIMITING ANY OTHER PROVISION OF THESE TERMS OF USE, WE RESERVE THE RIGHT TO, IN OUR 
SOLE DISCRETION AND WITHOUT NOTICE OR LIABILITY, DENY ACCESS TO AND USE OF THE SITE 
(INCLUDING BLOCKING CERTAIN IP ADDRESSES), TO ANY PERSON FOR ANY REASON OR FOR 



NO REASON. INCLUDING WITHOUT LIMITATION FOR BREACH OF ANY REPRESENTATION, 
WARRANTY, OR COVENANT CONTAINED IN THESE TERMS OF USE OR OF ANY APPLICABLE LAW 
OR REGULATION. WE MAY TERMINATE YOUR USE OR PARTICIPATION IN THE SITE OR DELETE 
YOUR ACCOUNT AND ANY CONTENT OR INFORMATION THAT YOU POSTED AT ANY TIME, 
WITHOUT WARNING AT OUR SOLE DISCRETION. 

If we  term ina te  or suspend  your account for any reason, you a re  p roh ib ited  from  registe ring 
and  crea ting a  new account under your nam e, a  fake  or borrowed  nam e, or the  nam e of any 
th ird  party, even if you m ay be acting on beha lf of the  th ird  party. In  add ition  to  te rm ina ting or 
suspending your account, we  reserve  the  righ t to  take  appropria te  lega l action , includ ing 
without lim ita tion  pursu ing civil, crim ina l, and  in junctive  redress. 

MODIFICATION S AN D IN TERRUPTION S 

We reserve  the  righ t to  change , m odify, or rem ove  the  con ten ts of the  Site  a t any tim e or for 
any reason  a t our sole  d iscre tion  without notice . However, we  have no ob liga tion  to  upda te  any 
in form ation on  our Site . We a lso reserve  the  righ t to  upda te , m odify, enhance  or d iscon tinue a ll 
or part of the  Site  and  any associa ted  se rvices and /or Products without notice  a t any tim e . We 
will not be  liab le  to  you  or any th ird  party for any m odifica tion, price  change , suspension , or 
d iscon tinuance  of the  Site . 

We cannot guaran tee  the  Site , con ten t and /or access to Products will be  ava ilab le  a t a ll tim es. 
We m ay experience  hardware , software , or o ther p rob lem s or need to  perform  m ain tenance  
re la ted  to the  Site , resu lting in  in te rrup tions, de lays, or e rrors. You  agree  tha t we  have  no 
liab ility whatsoever for any loss, dam age , or inconvenience  caused  by your inab ility to  access or 
use  the  Site  during any downtim e or d iscon tinuance  of the  Site . Noth ing in  these  Term s of Use  
will be  construed to  ob liga te  us to  m ain ta in  and  support the  Site  or to  supply any corrections, 
upda tes, or re leases in  connection therewith . 

 

 

GOVERN IN G LAW 

These  Term s of Use and  your use  of the  Site  are  governed  by and  construed  in  accordance  with  
the  laws of the  Sta te  of Ca liforn ia  app licab le  to  agreem ents m ade  and  to  be  en tire ly perform ed  
with in  the  Sta te  of Ca liforn ia , withou t regard  to its conflict of law princip les. 

DISPUTE RESOLUTION  

In form a l Ne go t ia t ion s 

To exped ite  resolu tion  and  con trol the  cost of any d ispu te , con troversy, or cla im  re la ted  to  th is 
Agreem ent or your use  of the  Site , con ten t and /or Products (each  a  "Dispute" and  collective ly, 
the  "Disputes ') b rought by e ither you  or us (ind ividua lly, a  "Party" and  collective ly, the  "Parties"), 



the  Parties agree  to  first a ttem pt to  negotia te  any Dispu te  (excep t those  Dispu tes expressly 
p rovided be low) in form ally for a t least th irty (30) days before  in itia ting a rbitra tion . Such  
in form al negotia tions com m ence  upon  written  notice  from  one  Party to the  other Party. 

Bin d in g Arb it r a t ion  

If the  Parties are  unab le  to  resolve  a  Dispu te  th rough  in form al negotia tions, the  Dispu te  (excep t 
those  Dispu tes expressly excluded be low) will be  fina lly and exclusive ly resolved  by b ind ing 
a rb itra tion . YOU UNDERSTAND THAT WITHOUT THIS PROVISION, YOU WOULD HAVE THE RIGHT 
TO SUE IN COURT AND HAVE A JURY TRIAL. The Federal Arbitration Act, 9 U.S.C. §§ 1-16, including its 
procedural provisions, and not state law, governs the interpretation and enforcement of this arbitration 
agreement. The  a rb itra tion  sha ll be  com m enced  and  conducted  under the  Com m ercia l 
Arb itra tion Rules (“Rules”) of the  Am erican  Arb itra tion  Association  ("AAA") by one  arb itra tor as 
se lected  by the  Rules.), ava ilab le  a t the  AAA website  www.adr.org.  Each  Party sha ll sole ly be  
responsib le  for its  own fees,.The  a rb itra tion m ay be  conducted  in  person , th rough the  
subm ission  of docum ents, by phone , or on line . The  a rb itra tor will m ake  a  decision  in  writing, 
bu t need  not p rovide  a  sta tem ent of reasons un less requested  by e ither Party. The  arb itra tor 
m ust follow applicab le  law, and  any award  m ay be  cha llenged if the  a rb itra tor fa ils to do so. The  
a rb itra tion  will take  p lace  in  Irvine , Ca liforn ia . Excep t as otherwise  p rovided  here in , the  Parties 
m ay litiga te  in  court to  com pel arb itra tion, stay proceed ings pending arb itra tion, or to  confirm , 
m odify, vaca te , or en te r judgm ent on the  award en te red  by the  a rb itra tor. If for any reason, a  
Dispu te  p roceeds in  court ra ther than  arb itra tion, the  Dispu te  sha ll be  com m enced or 
p rosecu ted  in  the  sta te  or federa l courts loca ted  in  Orange County, Ca liforn ia . and the  Parties 
hereby consen t to , and  waive  a ll de fenses of lack of persona l ju risd iction, and  forum  non  
conveniens with  respect to  venue  and ju risd iction in  such  sta te  and  federal courts. Applica tion  
of the  United  Nations Convention  on  Contracts for the  In te rna tiona l Sa le  of Goods and  the  
Uniform  Com puter In form ation Transaction Act (UCITA) a re  excluded from  these Term s of Use . 
In  no even t sha ll any Dispu te  brought by e ither Party re la ted  in  any way to  the  Site  and /or the  
Products be  com m enced m ore  than one  (1) year a fte r the  cause  of action  a rose . Cla ss  a n d  
Con so lid a t e d  Act ion  Wa ive r  

The  Parties agree  tha t any a rb itra tion  sha ll be  lim ited  to  the  Dispu te  be tween  the  Parties 
ind ividua lly. To the fu ll exten t perm itted by law, (a ) no a rb itra tion sha ll be  jo ined  with  any other 
p roceed ing: (b ) there  is no righ t or au thority for any Dispute  to  be  a rb itra ted  on  a  class-action  
basis or to u tilize  class action  procedures;(c) there  is no righ t or au thority for any Dispute  to  be  
b rought in  a  purported  represen ta tive  capacity on  beha lf of the  genera l pub lic or any other 
persons; and (d ) No arb itra tion  or proceed ing can be  com bined  with  another a rb itra tion or 
p roceed ing without the  p rior written  consen t of a ll pa rties to  the  app licab le  a rb itra tions or 
p roceed ings.  If th is waiver of class or consolida ted  actions is deem ed invalid  or unenforceab le , 
ne ither you nor we  a re  en titled  to  a rb itra tion ; instead , a ll Dispu tes will be  resolved  in  a  superior 
court in  Orange  County, Ca liforn ia . 

Op t  Ou t  



You m ay op t-ou t of th is d ispu te  resolu tion  provision  by notifying SnapHOA with in  30 days of 
the  da te  on  which  you  en te red  in to  th is Agreem ent or purchased  a  subscrip tion , whichever is 
ea rlie r. You  m ust do so by writing to  Action  Property Managem ent, Inc., 2603 Main  Stree t, Su ite  
500, Irvine , CA 92614, a ttn : Arb itra tion  Opt-Out, and  you m ust include  your nam e, address, 
account inform ation, and  a  clea r sta tem ent tha t you  do not wish  to  resolve  d ispu tes with  
SnapHOA through  arb itra tion .  Where you  op t out of arb itra tion, a ll d isputes sha ll be  heard  in  a  
court of com peten t jurisd iction  loca ted with in  Orange  County, CA. 

Exce p t ion s t o  In form a l Ne go t ia t ion s  a n d  Arb it r a t ion  

The  Parties agree  tha t the  following Dispu tes a re  not sub ject to the  above provisions 
concern ing inform al negotia tions and b ind ing arb itra tion : (a ) any Dispu tes seeking to enforce  or 
p rotect, or concern ing the  va lid ity of, any of the  in te llectua l property righ ts of a  Party: (b ) any 
Dispu te  re la ted  to , or arising from , a llega tions of theft, p iracy, invasion  of p rivacy, or 
unau thorized use : and  (c) any cla im  for in junctive  re lie f (collective ly “Dispute  Excep tions”).  Any 
Dispu te  Excep tions sha ll be  heard  in  a  court of com peten t ju risd iction  located  with in  Orange  
County, CA.  

If th is provision is found  to  be  illega l or unenforceab le , then  ne ither Party will e lect to  a rb itra te  
any Dispu te  fa lling with in  tha t portion  of th is p rovision  found to  be illega l or unenforceab le  and 
such  Dispute  sha ll be  decided  by a  court of com peten t ju risd iction  with in  the  courts listed  for 
ju risd iction  above , and  the  Parties agree to  subm it to  the  persona l ju risd iction  of tha t court. 

CORRECTION S 

There  m ay be  in form ation  on  the  Site  tha t con ta ins typographica l errors, inaccuracies, or 
om issions, includ ing descrip tions, p ricing, ava ilability, and various other inform ation . We 
reserve  the  righ t to  correct any e rrors, inaccuracies, or om issions and  to change  or upda te  the  
in form ation on  the  Site  a t any tim e , without p rior notice . 

DISCLAIMER 

THE SITE IS PROVIDED ON AN AS-IS AND AS-AVAILABLE BASIS. YOU AGREE THAT YOUR USE OF 
THE SITE AND OUR SERVICES AND/OR PRODUCTS WILL BE AT YOUR SOLE RISK. TO THE FULLEST 
EXTENT PERMITTED BY LAW, WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, IN 
CONNECTION WITH THE SITE and/or PRODUCTS AND YOUR USE THEREOF, INCLUDING, 
WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. WE MAKE NO WARRANTIES OR 
REPRESENTATIONS ABOUT THE ACCURACY OR COMPLETENESS OF THE SITE'S CONTENT, USER 
CONTRIBUTIONS, OR THE CONTENT OF ANY WEBSITES LINKED TO THE SITE AND WE WILL 
ASSUME NO LIABILITY OR RESPONSIBILITY FOR ANY (1) ERRORS, MISTAKES, OR INACCURACIES 
OF CONTENT AND MATERIALS, (2) PERSONAL INJURY OR PROPERTY DAMAGE, OF ANY NATURE 
WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND USE OF THE SITE, (3) ANY 
UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL 
PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (4)ANY 
INTERRUPTION OR CESSATION OF TRANSMISSION TO OR FROM THE SITE, (5) ANY BUGS, 



VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH THE 
SITE BY ANY THIRD PARTY, AND/OR (6) ANY ERRORS OR OMISSIONS IN ANY CONTENT AND 
MATERIALS OR FOR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE 
OF ANY CONTENT POSTED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE SITE. WE 
DO NOT WARRANT, ENDORSE, GUARANTEE, OR ASSUME RESPONSIBILITY FOR ANY PRODUCT 
OR SERVICE ADVERTISED OR OFFERED BY A THIRD PARTY THROUGH THE SITE, ANY 
HYPERLINKED WEBSITE, OR ANY WEBSITE OR MOBILE APPLICATION FEATURED IN ANY BANNER 
OR OTHER ADVERTISING. 

LIMITATION S OF LIABILITY 

IN NO EVENT WILL WE OR OUR DIRECTORS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU OR 
ANY THIRD PARTY FOR ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, SPECIAL, OR 
PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFIT, LOST REVENUE, LOSS OF 
DATA, BUSINESS LOSSES, OR OTHER DAMAGES, INCLUDING ANY DELAY OR FAILURE IN 
PERFORMANCE, ARISING FROM YOUR USE OF THE SITE AND/OR PRODUCTS EITHER VIA 
CONTRACT OR TORT (INCLUDING NEGLIGENCE), EVEN IF WE HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. NOTWITHSTANDING ANYTHING TO THE CONTRARY 
CONTAINED HEREIN, OUR LIABILITY TO YOU FOR ANY CAUSE WHATSOEVER AND REGARDLESS 
OF THE FORM OF THE ACTION, WILL AT ALL TIMES BE LIMITED TO THE LESSER OF $1,000 (ONE 
THOUSAND DOLLARS) OR THAT AMOUNT PAID, IF ANY, BY YOU TO US DURING THE THREE (3) 
MONTH PERIOD PRIOR TO ANY CAUSE OF ACTION ARISING. IN DEMN IFICATION  

You agree  to  defend, indem nify, and  hold  us harm less, includ ing our subsid ia ries, affilia tes, and  
a ll of our respective  office rs, agen ts, pa rtners, and  em ployees, from  and  aga inst any loss, 
dam age , liab ility, cla im , or dem and, includ ing reasonable  a ttorneys' fees and  expenses, m ade  
by any th ird  party due to or arising ou t of: (1) your Contribu tions; (2) use  of the  Site  and /or 
Products; (3) b reach  of these  Term s of Use  includ ing any represen ta tions and warran ties;(4)any 
th ird  party access or authorized  user access granted  by you  to  the  Site  and /or Products; (5) your 
viola tion  of the  righ ts of a  th ird  party, includ ing bu t not lim ited  to  in te llectua l p roperty righ ts: or 
(6) any overt harm fu l act toward  any other user of the  Site  with  whom  you  connected  via  the  
Site . Notwithstand ing the  foregoing, we  rese rve  the  righ t, a t your expense, to  assum e the  
exclusive  defense  and con trol of any m atte r for which  you a re  requ ired  to indem nify us, and  
you  agree  to  cooperate , a t your expense, with  our defense  of such  cla im s. We will use  
reasonab le  e fforts to  notify you  of any such  cla im , action, or proceed ing which  is sub ject to  th is 
indem nifica tion upon  becom ing aware of it. 

USER DATA 

Although  we  m ay perform  regu la r rou tine  backups of da ta , you  a re  sole ly responsib le  for a ll 
da ta  includ ing any Contribu tions tha t you  transm it or tha t re la tes to any activity you  have  
undertaken  using the  Site  and /or Products. You agree  tha t we  sha ll have  no liab ility to  you  for 
any loss or corrup tion of any such  da ta , and  you  hereby waive  any right of action  aga inst us 
a rising from  any such  loss or corrup tion of such  da ta . 



ELECTRON IC COMMUN ICATION S, TRAN SACTION S, AN D SIGN ATURES 

You consen t to  rece ive  e lectron ic com m unica tions, and  you  agree  that a ll agreem ents, notices, 
d isclosures, and  other com m unica tions we  provide  to  you  e lectron ica lly, via  em ail and on  the  
Site  sa tisfy any lega l requ irem ent tha t such  com m unica tion  be  in  writing. YOU HEREBY AGREE 
TO THE USE OF ELECTRONIC SIGNATURES, CONTRACTS, ORDERS AND OTHER RECORDS, AND 
TO ELECTRONIC DELIVERY OF NOTICES, POLICIES AND RECORDS OF TRANSACTIONS INITIATED 
OR COMPLETED BY US OR VIA THE SITE. You  hereby waive  any righ ts or requ irem ents under 
any sta tu tes, regu la tions, ru les, ord inances, or other laws in  any jurisd iction  which requ ire  an 
origina l signa ture  or de livery or re ten tion  of non-e lectron ic records, or to  paym ents or the  
gran ting of cred its by any m eans other than  e lectron ic m eans. 

CALIFORN IA USERS AN D RESIDEN TS 

If any com pla in t with  us is not sa tisfactorily resolved , you can  con tact the  Com pla int Assistance  
Unit of the  Division  of Consum er Services of the  Ca liforn ia  Departm ent of Consum er Affa irs in  
writing a t 1625 North  Marke t Blvd ., Su ite  N 112, Sacram ento, Ca liforn ia  95834 or by te lephone  
a t (800) 952-5210 or (916) 445-1254. 

 

 

MISCELLAN EOUS 

These  Term s of Use and  any policies or operating ru les posted by us on the  Site  or in  respect to  
the  Site  and /or our con ten t and  Products, constitu te  the  en tire  agreem ent and  understand ing 
be tween  you  and us. Our fa ilure  to  exercise  or enforce  any righ t or p rovision  of these  Term s of 
Use  sha ll not operate  as a  waiver of such righ t or p rovision . These Term s of Use  opera te  to  the  
fu llest exten t perm issib le  by law. We m ay assign  any or a ll of our righ ts and  ob liga tions to  
others a t any tim e, you m ay not assign  any righ ts or ob liga tions with in  th is Agreem ent. We sha ll 
not be  responsib le  or liab le  for any loss, dam age, de lay, or fa ilu re  to  act caused  by any cause  
beyond  our reasonable  con trol. If any provision  or part of a  p rovision  of these  Term s of Use  is 
de te rm ined  to  be  un lawfu l, void , or unenforceab le , that p rovision  or part of the  p rovision  is 
deem ed severab le  from  these  Term s of Use  and  does not a ffect the  va lid ity and enforceab ility 
of any rem ain ing provisions. There  is no join t venture , partnersh ip , em ploym ent or agency 
re la tionsh ip  crea ted  be tween  you  and  us as a  resu lt of these  Term s of Use  or use  of the  Site . 
You  agree  tha t these  Term s of Use will not be  construed  aga inst us by virtue  of having drafted  
them . You hereby waive  any and  a ll de fenses you m ay have  based  on the  e lectron ic form  of 
these  Term s of Use  and  the  lack of sign ing by the  parties here to  to  execute  these  Term s of 
Use .   . Any waiver, m odifica tion  or am endm ent of any provision of th is Agreem ent will be  
e ffective  on ly if in  writing and signed by a  du ly au thorized  representa tive  of each party.  Where 
th is Agreem ent conflicts with  any other docum enta tion  listed on  our website  th is Agreem ent 
sha ll supersede  and  con trol. All portions of th is Agreem ent tha t would  reasonab ly be  be lieved 
to  survive  te rm ina tion  sha ll su rvive and  rem ain  in  fu ll force  upon  term ina tion , includ ing but not 



lim ited  to  the  Lim ita tion  of Liab ilities, Represen tation  and  Warranties, Discla im er, Access, 
Paym ent, User Conten t, Severab ility, Indem nification , and  Arb itra tion  sections. 

COPYRIGHTS 

Ta ke down  No t ice  

We take  copyrigh t in fringem ent very se riously.  If you  be lieve  tha t any copyrigh ted  m ate ria l 
owned  by you  has been  in fringed upon  by som eone  using our Site , p lease  send  us a  m essage  
which  con ta ins: 

• Your nam e. 
• The  nam e of the  party whose  copyrigh t has been  in fringed, if d iffe ren t from  your nam e. 
• The  nam e and descrip tion  of the  work tha t is be ing in fringed 
• The  loca tion  on  our Site  of the  infringing copy. 
• A sta tem ent tha t you  have  a  good  fa ith  be lie f that use  of the  copyrigh ted  work 

described  above  is not au thorized by the  copyrigh t owner (or by a  th ird  party who is 
lega lly en titled  to  do so on  beha lf of the  copyrigh t owner) and  is not o therwise  
perm itted  by law. 

• A sta tem ent tha t you  swear, under pena lty of perju ry, tha t the  in form ation  con ta ined  in  
th is notifica tion is accurate  and tha t you  a re  the  copyrigh t owner or have  an  exclusive  
righ t in  law to  b ring in fringem ent p roceed ings with  respect to its use . 

You  m ust sign  th is notifica tion  and  send  it to  our Copyrigh t Agent: Copyrigh t Agent of 
SnapHOA, privacy@snaphoa .com or Action  Property Managem ent, Inc., 2603 Main  Stree t, Su ite  
500, Irvine , CA 92614 

Cou n t e r  No t ice  

In  the  even t tha t you  rece ive  a  notifica tion from  SnapHOA sta ting con ten t posted  by you has 
been  sub ject to a  DMCA takedown, you m ay respond  by filing a  counte r-notice  pursuan t to the  
DMCA.  Your counte r-notice  m ust con ta in  the  following: 

• Your nam e, address, em ail and physica l or e lectron ic signa ture . 
• The  notifica tion  refe rence  num ber (if app licab le ). 
• Iden tifica tion of the  m ate ria l and  its loca tion before  it was rem oved . 
• A sta tem ent under pena lty of perju ry tha t the  m ate ria l was rem oved  by m istake  or 

m isiden tifica tion . 
• Your consen t to  the  ju risd iction  of a  federa l court in  the  d istrict where  you live  (if You 

a re  in  the  U.S.), or Your consen t to  the  ju risd iction of a  federa l court in  the  d istrict where  
Your se rvice  provider is loca ted  (if you a re  not in  the  US). 

• Your consen t to  accept se rvice  of p rocess from  the  party who subm itted  the  takedown 
notice . 

mailto:privacy@snaphoa.com


Please  be  aware  tha t we  m ay not take any action regard ing your counte r-notice  un less your 
notifica tion  strictly com plies with  the  foregoing requ irem ents. Please  send th is counte r-notice  
(with  the  title  “Counte r Notice”) to the  address or em ail above . 

CON TACT US 

In  order to  resolve  a  com pla in t regard ing the  Site  or to  rece ive  further in form ation  regard ing 
use  of the  Site , p lease  con tact us a t privacy@snaphoa .com   or m ail correspondence to: 

Action Property Managem ent, Inc. 
2603 Main  Stree t, Su ite  500 
Irvine, CA 92614 
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